Fw: 2814Inv_Rpt5-16-08
Kate Rao_toRobert-A OBre

05/05/2009 10:09 AM

Hi Bob -

See attached complaint below. We don't seem to have a record of this property. Can you look in
HIS/cesspool card db to see if you can get more info on the property? We probably will need to send out a
referral.

Thanks.

Kate

Kate Rao

Ground Water Office (WTR-9)

USEPA Region 9

75 Hawthorne St., San Francisco, CA 94105

tel: (415) 972-3533 / fax: (415) 947-3549

----- Forwarded by Kate Rao/R9/USEPA/US on 05/05/2009 10:07 AM -----

From: "Vetter, Lori" <lori.vetter@doh.hawaii.gov>
To: Kate Rao/R9/USEPA/US@EPA

Date: 05/04/2009 02:14 PM
Subject: 2814Inv_Rpt5-16-08
WASTEWATER BRANCH
COMPLAINT INVESTIGATION REPORT
COMPLAINANT : NAME Anonymous
ADDRESS
PHONE DATE _5/15/2008 TIME _10:45 am.

COMPLAINT RECEIVED BY Lori Vetter
ADDRESS OF PROBLEM AREA 05-5468 Kuhio Highway, Hanalei Inn, Hanalei .
TMK No. _(4) 5-5-4: 36 OWNER/AGENT Harry and Michele Kaiser, P.O. Box 1373, Hanalei. / (5

N

T‘
nsPS

NATURE OF INCIDENT
Terrible sewage smell emanating from property. Possible cesspool overflow. Complainant is ve

retaliation and
asks that the owners be called first to correct problem.

IF APPLICABLE:
COMPLAINT REFERRED TO

EMAIL_  DATE TIME
COMPLAINT REFERRED TO
EMAIL DATE: TIME
INVESTIGATOR Lori Vetter DATE _5/16/08 TIME 10:30 a.m.

WEATHER: Sunny Partly Cloudy _ x__ Overcast Drizzle
Raining Windy (>15mph) ___ Mild Wind (<15 mph) __ No wind x_
ODORS: Foul/obnoxious _ x_ None
ODORS (cont’d): Intensity: Slight Strong: _ x_
Duration:  Intermittent Continuous __ x___
WASTEWATER SPILL:
Source: C/P__ Seepage Pit _ Leach Field Cleanout
Piggery (see Form A) Wastewater Pond
Other
Spill to State Waters: Yes No__ x_
Storm drain _____ Stream ____ Ocean Ditch
Other
Spill to Ground: Sidewalk _ Gutter ____ Roadway
Soil Grass Neighboring Property
Other
Standing Liquid:  Yes No x_
Near Cesspool __ Near cleanout Other
Flowing Liquid: Yes No x_
Liquid seeping from:
Soil Leach Field C/P cover ____ Gravel
Retaining wall Rock wall Hollow tile wall
Asphalt Grassed area Driveway
Trail of liquid present: Damp Dry
Toilet paper remnants _____ Fecal matter Grease
Other (describe)
Ground unaffected by the Spill: Dry Damp
Ground near IWS:  Greener Grass ____ Greener Weeds Dry soil
Moist soil ____ Damp Concrete ____ Damp Asphalt __
Other
Algae growth: On sidewalk Ongutter .~ Onwall Onroad
On concrete On ground Other
Cesspool Condition: Cover collapsed / broken ____ Sunken ____
Hole/gap at cover’s edge Access cover missing
Unknown (explain) Other
SEPTIC TANK CONDITION: Riser broken __ Collapsed _____
Unknown (explain)

LEACH FIELD CONDITION: Sunken ground ___
Ruts / Cracks (channel, tire tracks)
CLEANOUT: Cap missing _____
SETBACK VIOLATION: NA_
From property line (Cesspool <9’; Seepage Pit <9")
Leach Field (<5; Treatment Unit <57)
From wall line of structure (C/P, S/P, L/F, T/U, <5)
From stream, ocean (@ vegetation line, pond, lake < 50%)

Damp / wet ground
Distribution box damaged
Cap broken

FINDINGS AND CONCLUSIONS (include photos and sketch as needed):
I called the Hanalei Inn on 5/15/08 and spoke to the owner, Michele Kaiser. I informed her that I had a
complaint of
sewage smell from their property and asked if they had any problems with their cesspool in the last few days. She
said that they
had a plumbing issue that had been resolved but would check with the manager, Bill. She called me back and
informed me that
they knew of no problems with their cesspool. The complainant called back again that day to complain about the
smell. T
informed him of the owner’s response and he then asked me to come to the site and check the back yard. He was
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